
5 E’s: Components of CAP® Certification  

•  Education:   

•  Experience: 

•  Exam:  Tests skills and knowledge in the 7 domains of the Job Task 
Analysis 

•  Effectiveness:  Soft skills confirmed by employer or client 

•  Ethics:  Must agree to a Code of Ethics 

See: www.INFORMS.org/Certification 
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Degree Level Degree Area Experience 

MS/MA or 
higher 

Related Area 3 years 

BS/BA Related Area 5 years 

BS/BA Non-Related Area 7 years 


