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Call for Nominations 

Management Science Best Paper Award in Operations 
Management 

Due April 16, 2021 

The Manufacturing and Service Operations Society of INFORMS is pleased to continue the Management 
Science Best Paper Award in Operations Management. The award is given to the paper published in 
Management Science in the previous three years (2018-2020) that is deemed most deserving for its contribution 
to the theory and practice of operations management. 

All papers published by the Operations Management, Big Data Analytics, Healthcare Management, and 
Revenue Management and Market Analytics departments are automatically nominated for this award. The list 
of these papers is provided below and in the attachment. Any paper published in Management Science from 
2018-2020 can be nominated for consideration. Self-nominations are accepted and encouraged. If you wish to 
nominate a paper that is not included in the list below, please send an email to Victor Martínez de Albéniz 
(valbeniz@iese.edu) with the paper's citation (authors, title, year, etc.) by Friday April 16, 2021. No additional 
supporting information is needed or expected. 

Three finalists (or more in the case of a tie) will be selected by the Associate Editors/Department Editors of the 
above four departments through an approval voting process. Finalists are then announced to the MSOM Society 
members and the winner will be selected from among the finalists by a vote of the MSOM Society members. The 
winning paper will be announced at the MSOM business meeting this Fall and receive a plaque and $2,000 (to 
be divided equally among the authors). 

Papers automatically nominated (and do not require additional nomination): 

Impact of Electricity Pricing Policies on Renewable Energy Investments and Carbon Emissions 
A. Gürhan Kök, Kevin Shang, Şafak Yücel 
Vol. 64, No. 1 

Sharing Aggregate Inventory Information with Customers: Strategic Cross-Selling and Shortage 
Reduction 
Ruomeng Cui, Hyoduk Shin 
Vol. 64, No. 1 

Multiattribute Loss Aversion and Reference Dependence: Evidence from the Performing Arts Industry 
Necati Tereyağoğlu, Peter S. Fader, Senthil Veeraraghavan 
Vol. 64, No. 1 

Asymptotic Optimality of Tailored Base-Surge Policies in Dual-Sourcing Inventory Systems 
Linwei Xin, David A. Goldberg 
Vol. 64, No. 1 

Humans Are Not Machines: The Behavioral Impact of Queueing Design on Service Time 
Masha Shunko, Julie Niederhoff, Yaroslav Rosokha 
Vol. 64, No. 1 
Information Sharing, Advice Provision, or Delegation: What Leads to Higher Trust and 
Trustworthiness? 
Özalp Özer, Upender Subramanian, Yu Wang 
Vol. 64, No. 1 
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The Impact of Supply Chains on Firm-Level Productivity 
Juan Camilo Serpa, Harish Krishnan 
Vol. 64, No. 2 

Strategic Behavior of Suppliers in the Face of Production Disruptions 
Süleyman Demirel, Roman Kapuscinski, Man Yu 
Vol. 64, No. 2 

Maintaining Beliefs in the Face of Negative News: The Moderating Role of Experience 
Bradley R. Staats, Diwas S. KC, Francesca Gino 
Vol. 64, No. 2 

Socially and Environmentally Responsible Value Chain Innovations: New Operations Management 
Research Opportunities 
Hau L. Lee, Christopher S. Tang 
Vol. 64, No. 3 

Cognitive Hierarchy in Capacity Allocation Games 
Tony Haitao Cui, Yinghao Zhang 
Vol. 64, No. 3 

Randomized Markdowns and Online Monitoring 
Ken Moon, Kostas Bimpikis, Haim Mendelson 
Vol. 64, No. 3 

Are Markets with Loss-Averse Consumers More Sensitive to Losses? 
Zhenyu Hu, Javad Nasiry 
Vol. 64, No. 3 

Resource Pooling and Allocation Policies to Deliver Differentiated Service 
Yuanguang Zhong, Zhichao Zheng, Mabel C. Chou, Chung-Piaw Teo 
Vol. 64, No. 4 

A Partial-Order-Based Model to Estimate Individual Preferences Using Panel Data 
Srikanth Jagabathula, Gustavo Vulcano 
Vol. 64, No. 4 

Offline Showrooms in Omnichannel Retail: Demand and Operational Benefits 
David R. Bell, Santiago Gallino, Antonio Moreno 
Vol. 64, No. 4 

Crowdsourcing Exploration 
Yiangos Papanastasiou, Kostas Bimpikis, Nicos Savva 
Vol. 64, No. 4 

When Waiting to See a Doctor Is Less Irritating: Understanding Patient Preferences and Choice 
Behavior in Appointment Scheduling 
Nan Liu, Stacey R. Finkelstein, Margaret E. Kruk, David Rosenthal 
Vol. 64, No. 5 

Revenue-Maximizing Mechanisms with Strategic Customers and Unknown, Markovian Demand 
Alex Gershkov, Benny Moldovanu, Philipp Strack 
Vol. 64, No. 5 

Multichannel Distribution Strategy: Selling to a Competing Buyer with Limited Supplier Capacity 
Zhibin (Ben) Yang, Xinxin Hu, Haresh Gurnani, Huiqi Guan 
Vol. 64, No. 5 
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Ideation–Execution Transition in Product Development: An Experimental Analysis 
Evgeny Kagan, Stephen Leider, William S. Lovejoy 
Vol. 64, No. 5 

An Experimental Investigation of Managing Quality Through Monetary and Relational Incentives 
Andrew M. Davis, Kyle Hyndman 
Vol. 64, No. 5 

Choosing an n-Pack of Substitutable Products 
Edward Fox, Laura Norman, John Semple 
Vol. 64, No. 5 

Self-Regulation of an Unobservable Queue 
Moshe Haviv, Binyamin Oz 
Vol. 64, No. 5 

Competition-Based Dynamic Pricing in Online Retailing: A Methodology Validated with Field 
Experiments 
Marshall Fisher, Santiago Gallino, Jun Li 
Vol. 64, No. 6 

Promoting Change from the Outside: Directing Managerial Attention in the Implementation of 
Environmental Improvements 
Suvrat S. Dhanorkar, Enno Siemsen, Kevin W. Linderman 
Vol. 64, No. 6 

Variety and Experience: Learning and Forgetting in the Use of Surgical Devices 
Kamalini Ramdas, Khaled Saleh, Steven Stern, Haiyan Liu 
Vol. 64, No. 6 

Closing the Productivity Gap: Improving Worker Productivity Through Public Relative Performance 
Feedback and Validation of Best Practices 
Hummy Song, Anita L. Tucker, Karen L. Murrell, David R. Vinson 
Vol. 64, No. 6 

Efficient Ignorance: Information Heterogeneity in a Queue 
Ming Hu, Yang Li, Jianfu Wang 
Vol. 64, No. 6 

Contract Design by Service Providers with Private Effort 
Hao Zhang, Guangwen Kong, Sampath Rajagopalan 
Vol. 64, No. 6 

The Operational Advantages of Threshold Discounting Offers 
Simone Marinesi, Karan Girotra, Serguei Netessine 
Vol. 64, No. 6 

Incentives in Contests with Heterogeneous Solvers 
Ersin Körpeoğlu, Soo-Haeng Cho 
Vol. 64, No. 6 

Offline Assortment Optimization in the Presence of an Online Channel 
Daria Dzyabura, Srikanth Jagabathula 
Vol. 64, No. 6 

Pricing When Customers Have Limited Attention 
Tamer Boyacı, Yalçın Akçay 
Vol. 64, No. 7 
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Impact of Queue Configuration on Service Time: Evidence from a Supermarket 
Jingqi Wang, Yong-Pin Zhou 
Vol. 64, No. 7 

The Value of “Bespoke”: Demand Learning, Preference Learning, and Customer Behavior 
Tingliang Huang, Chao Liang, Jingqi Wang 
Vol. 64, No. 7 

Pricing of Conditional Upgrades in the Presence of Strategic Consumers 
Yao Cui, Izak Duenyas, Ozge Sahin 
Vol. 64, No. 7 

Omnichannel Service Operations with Online and Offline Self-Order Technologies 
Fei Gao, Xuanming Su 
Vol. 64, No. 8 

The Impact of Consumer Search Cost on Assortment Planning and Pricing 
Ruxian Wang, Ozge Sahin 
Vol. 64, No. 8 

Trade Credit, Risk Sharing, and Inventory Financing Portfolios 
S. Alex Yang, John R. Birge 
Vol. 64, No. 8 

Designing Incentive Systems for Truthful Forecast Information Sharing Within a Firm 
Lisa M. Scheele, Ulrich W. Thonemann, Marco Slikker 
Vol. 64, No. 8 

Can Trustworthiness in a Supply Chain Be Signaled? 
Ruth Beer, Hyun-Soo Ahn, Stephen Leider 
Vol. 64, No. 9 

Coordinated Logistics with a Truck and a Drone 
John Gunnar Carlsson, Siyuan Song 
Vol. 64, No. 9 

Price to Compete … with Many: How to Identify Price Competition in High-Dimensional Space 
Jun Li, Serguei Netessine, Sergei Koulayev 
Vol. 64, No. 9 

Discretionary Task Ordering: Queue Management in Radiological Services 
Maria R. Ibanez, Jonathan R. Clark, Robert S. Huckman, Bradley R. Staats 
Vol. 64, No. 9 

Dynamic Pricing Under Debt: Spiraling Distortions and Efficiency Losses 
Omar Besbes, Dan A. Iancu, Nikolaos Trichakis 
Vol. 64, No. 10 

Procurement Policies for Mobile-Promotion Platforms 
Manmohan Aseri, Milind Dawande, Ganesh Janakiraman, Vijay Mookerjee 
Vol. 64, No. 10 

Doing Well by Making Well: The Impact of Corporate Wellness Programs on Employee Productivity 
Timothy Gubler, Ian Larkin, Lamar Pierce 
Vol. 64, No. 11 

Design Incentives Under Collective Extended Producer Responsibility: A Network Perspective 
Luyi Gui, Atalay Atasu, Özlem Ergun, L. Beril Toktay 
Vol. 64, No. 11 
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Workload Management in Telemedical Physician Triage and Other Knowledge-Based Service 
Systems 
Soroush Saghafian, Wallace J. Hopp, Seyed M. R. Iravani, Yao Cheng, Daniel Diermeier 
Vol. 64, No. 11 

Multidimensional Decision Making in Operations: An Experimental Investigation of Joint Pricing and 
Quantity Decisions 
Karthik Ramachandran, Necati Tereyağoğlu, Yusen Xia 
Vol. 64, No. 12 

Buyer Intermediation in Supplier Finance 
Tunay I. Tunca, Weiming Zhu 
Vol. 64, No. 12 

An Analysis of Price vs. Revenue Protection: Government Subsidies in the Agriculture Industry 
Saed Alizamir, Foad Iravani, Hamed Mamani 
Vol. 65, No. 1 

Split-Award Auctions: Insights from Theory and Experiments 
Aadhaar Chaturvedi, Elena Katok, Damian R. Beil 
Vol. 65, No. 1 
Assessing Uncertainty from Point Forecasts 
Anil Gaba, Dana G. Popescu, Zhi Chen 
Vol. 65, No. 1 

Closing a Supplier’s Energy Efficiency Gap Through Assessment Assistance and Procurement 
Commitment 
Jason Nguyen, Karen Donohue, Mili Mehrotra 
Vol. 65, No. 1 

Welfare Analysis of Dynamic Pricing 
Ningyuan Chen, Guillermo Gallego 
Vol. 65, No. 1 

Peer-to-Peer Product Sharing: Implications for Ownership, Usage, and Social Welfare in the Sharing 
Economy 
Saif Benjaafar, Guangwen Kong, Xiang Li, Costas Courcoubetis 
Vol. 65, No. 2 

Environmental Benefits of Internet-Enabled C2C Closed-Loop Supply Chains: A Quasi-Experimental 
Study of Craigslist 
Suvrat Dhanorkar 
Vol. 65, No. 2 

Consumer Subsidies with a Strategic Supplier: Commitment vs. Flexibility 
Jonathan Chemama, Maxime C. Cohen, Ruben Lobel, Georgia Perakis 
Vol. 65, No. 2 

Strategic Commitment to a Production Schedule with Uncertain Supply and Demand: Renewable 
Energy in Day-Ahead Electricity Markets 
Nur Sunar, John R. Birge 
Vol. 65, No. 2 

Strategic Open Routing in Service Networks 
Alessandro Arlotto, Andrew E. Frazelle, Yehua Wei 
Vol. 65, No. 2 
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Assessing the Impact of Service Level When Customer Needs Are Uncertain: An Empirical 
Investigation of Hospital Step-Down Units 
Carri W. Chan, Linda V. Green, Suparerk Lekwijit, Lijian Lu, Gabriel Escobar 
Vol. 65, No. 2 

Evidence of Upcoding in Pay-for-Performance Programs 
Hamsa Bastani, Joel Goh, Mohsen Bayati 
Vol. 65, No. 3 

Contracting in Medical Equipment Maintenance Services: An Empirical Investigation 
Tian Heong Chan, Francis de Véricourt, Omar Besbes 
Vol. 65, No. 3 

Learning from Inventory Availability Information: Evidence from Field Experiments on Amazon 
Ruomeng Cui, Dennis J. Zhang, Achal Bassamboo 
Vol. 65, No. 3 

Service Systems with Heterogeneous Customers: Investigating the Effect of Telemedicine on Chronic 
Care 
Balaraman Rajan, Tolga Tezcan, Abraham Seidmann 
Vol. 65, No. 3 

Learning and Hierarchies in Service Systems 
Kostas Bimpikis, Mihalis G. Markakis 
Vol. 65, No. 3 

Multidimensional Bargaining and Inventory Risk in Supply Chains: An Experimental Study 
Andrew M. Davis, Kyle Hyndman 
Vol. 65, No. 3 

Dynamic Relational Contracts for Quality Enforcement in Supply Chains 
Mariya Bondareva, Edieal Pinker 
Vol. 65, No. 3 

Contracts for Healthcare Referral Services: Coordination via Outcome-Based Penalty Contracts 
Elodie Adida, Fernanda Bravo 
Vol. 65, No. 3 

Encouraging Help Across Projects 
Pascale Crama, Fabian J. Sting, Yaozhong Wu 
Vol. 65, No. 3 

Does Adding Inventory Increase Sales? Evidence of a Scarcity Effect in U.S. Automobile Dealerships 
Gérard P. Cachon, Santiago Gallino, Marcelo Olivares 
Vol. 65, No. 4 

Social Learning and the Design of New Experience Goods 
Pnina Feldman, Yiangos Papanastasiou, Ella Segev 
Vol. 65, No. 4 

Truthful Cheap Talk: Why Operational Flexibility May Lead to Truthful Communication 
Oded Berman, Mohammad M. Fazel-Zarandi, Dmitry Krass 
Vol. 65, No. 4 

Process Flexibility in Baseball: The Value of Positional Flexibility 
Timothy C. Y. Chan, Douglas Fearing 
Vol. 65, No. 4 
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Testing by Competitors in Enforcement of Product Standards 
Erica L. Plambeck, Terry A. Taylor 
Vol. 65, No. 4 

The Implications of Visibility on the Use of Strategic Inventory in a Supply Chain 
Abhishek Roy, Stephen M. Gilbert, Guoming Lai 
Vol. 65, No. 4 

The Impact of Delay Announcements on Hospital Network Coordination and Waiting Times 
Jing Dong, Elad Yom-Tov, Galit B. Yom-Tov 
Vol. 65, No. 5 

Crop Planning in Sustainable Agriculture: Dynamic Farmland Allocation in the Presence of Crop 
Rotation Benefits 
Onur Boyabatlı, Javad Nasiry, Yangfang (Helen) Zhou 
Vol. 65, No. 5 

A Dynamic Clustering Approach to Data-Driven Assortment Personalization 
Fernando Bernstein, Sajad Modaresi, Denis Sauré 
Vol. 65, No. 5 

Why Markdown as a Pricing Modality? 
Elodie Adida, Özalp Özer 
Vol. 65, No. 5 

Drivers of Product Expiration in Consumer Packaged Goods Retailing 
Arzum Akkas, Vishal Gaur, David Simchi-Levi 
Vol. 65, No. 5 

The Limit of Rationality in Choice Modeling: Formulation, Computation, and Implications 
Srikanth Jagabathula, Paat Rusmevichientong 
Vol. 65, No. 5 

Referral Priority Program: Leveraging Social Ties via Operational Incentives 
uyi Yang, Laurens Debo 
Vol. 65, No. 5 

Cournot Competition in Networked Markets 
Kostas Bimpikis, Shayan Ehsani, Rahmi İlkılıç 
Vol. 65, No. 6 

Separate and Concentrate: Accounting for Patient Complexity in General Hospitals 
Ludwig Kuntz, Stefan Scholtes, Sandra Sülz 
Vol. 65, No. 6 

Design Implications of Extended Producer Responsibility for Durable Products 
Ximin (Natalie) Huang, Atalay Atasu, L. Beril Toktay 
Vol. 65, No. 6 

Finding a Needle in a Haystack: The Effects of Searching and Learning on Pick-Worker Performance 
Robert J. Batt, Santiago Gallino 
Vol. 65, No. 6 

Information Sale and Competition 
Kostas Bimpikis, Davide Crapis, Alireza Tahbaz-Salehi 
Vol. 65, No. 6 
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Responsive Pricing of Fashion Products: The Effects of Demand Learning and Strategic Consumer 
Behavior 
Yossi Aviv, Mike Mingcheng Wei, Fuqiang Zhang 
Vol. 65, No. 7 

Supplier Diversification Under Buyer Risk 
Jiri Chod, Nikolaos Trichakis, Gerry Tsoukalas 
Vol. 65, No. 7 

Can Yardstick Competition Reduce Waiting Times? 
Nicos Savva, Tolga Tezcan, Özlem Yıldız 
Vol. 65, No. 7 

When You Work with a Superman, Will You Also Fly? An Empirical Study of the Impact of Coworkers 
on Performance 
Tom Fangyun Tan, Serguei Netessine 
Vol. 65, No. 8 

Search Among Queues Under Quality Differentiation 
Luyi Yang, Laurens G. Debo, Varun Gupta 
Vol. 65, No. 8 

Socially Beneficial Rationality: The Value of Strategic Farmers, Social Entrepreneurs, and For-Profit 
Firms in Crop Planting Decisions 
Ming Hu, Yan Liu, Wenbin Wang 
Vol. 65, No. 8 

Who Benefits When Prescription Drug Manufacturers Offer Copay Coupons? 
Gregory J. King, Xiuli Chao, Izak Duenyas 
Vol. 65, No. 8 

How Price Dispersion Changes When Upgrades Are Introduced: Theory and Empirical Evidence from 
the Airline Industry 
Yao Cui, A. Yeşim Orhun, Izak Duenyas 
Vol. 65, No. 8 

A Model of Customer Reward Programs with Finite Expiration Terms 
Yacheng Sun, Dan Zhang 
Vol. 65, No. 8 

Strategic Consumers, Revenue Management, and the Design of Loyalty Programs 
So Yeon Chun, Anton Ovchinnikov 
Vol. 65, No. 9 

Supply Chain Proximity and Product Quality 
Robert L. Bray, Juan Camilo Serpa, Ahmet Colak 
Vol. 65, No. 9 

Design and Dynamic Pricing of Vertically Differentiated Inventories 
Ioannis Stamatopoulos, Christos Tzamos 
Vol. 65, No. 9 

Managing Appointment Booking Under Customer Choices 
Nan Liu, Peter M. van de Ven, Bo Zhang 
Vol. 65, No. 9 
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Pricing Ancillary Service Subscriptions 
Ruxian Wang, Maqbool Dada, Ozge Sahin 
Vol. 65, No. 10 

Manufacturers’ Competition and Cooperation in Sustainability: Stable Recycling Alliances 
Fang Tian, Greys Sošić, Laurens Debo 
Vol. 65, No. 10 

The Value of Commitments When Selling to Strategic Consumers: A Supply Chain Perspective 
Mustafa O. Kabul, Ali K. Parlaktürk 
Vol. 65, No. 10 

Dynamic Learning and Pricing with Model Misspecification 
Mila Nambiar, David Simchi-Levi, He Wang 
Vol. 65, No. 11 
Capacity Allocation in Flexible Production Networks: Theory and Applications 
Guodong Lyu, Wang-Chi Cheung, Mabel C. Chou, Chung-Piaw Teo , Zhichao Zheng, Yuanguang 
Zhong 
Vol. 65, No. 11 

Trust in Procurement Interactions 
Nicolas Fugger, Elena Katok, Achim Wambach 
Vol. 65, No. 11 

Financing Capacity with Stealing and Shirking 
Francis de Véricourt, Denis Gromb 
Vol. 65, No. 11 

The Value of Pop-Up Stores on Retailing Platforms: Evidence from a Field Experiment with Alibaba 
Dennis J. Zhang, Hengchen Dai, Lingxiu Dong, Qian Wu, Lifan Guo, Xiaofei Liu 
Vol. 65, No. 11 

Supply Disruptions and Optimal Network Structures 
Kostas Bimpikis, Ozan Candogan, Shayan Ehsani 
Vol. 65, No. 12 

Supply Chain Contracts That Prevent Information Leakage 
Yiwei Chen, Özalp Özer 
Vol. 65, No. 12 

Oversight and Efficiency in Public Projects: A Regression Discontinuity Analysis 
Eduard Calvo, Ruomeng Cui, Juan Camilo Serpa 
Vol. 65, No. 12 

Welfare Implications of Inventory-Driven Dynamic Pricing 
Ioannis Stamatopoulos, Naveed Chehrazi, Achal Bassamboo 
Vol. 65, No. 12 

Economically Motivated Adulteration in Farming Supply Chains 
Retsef Levi, Somya Singhvi, Yanchong Zheng 
Vol. 66, No. 1 

The Economics of Line-Sitting 
Shiliang Cui, Zhongbin Wang, Luyi Yang 
Vol. 66, No. 1 

Higher Market Thickness Reduces Matching Rate in Online Platforms: Evidence from a 
Quasiexperiment 
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Jun Li, Serguei Netessine 
Vol. 66, No. 1 

Jumping the Line, Charitably: Analysis and Remedy of Donor-Priority Rule 
Tinglong Dai, Ronghuo Zheng, Katia Sycara 
Vol. 66, No. 2 

Managing Appointment-Based Services in the Presence of Walk-in Customers 
Shan Wang, Nan Liu, Guohua Wan 
Vol. 66, No. 2 

Multimodularity in the Stochastic Appointment Scheduling Problem with Discrete Arrival Epochs 
Christos Zacharias, Tallys Yunes 
Vol. 66, No. 2 

Reducing Discrimination with Reviews in the Sharing Economy: Evidence from Field Experiments on 
Airbnb 
Ruomeng Cui, Jun Li, Dennis J. Zhang 
Vol. 66, No. 3 

Making the Wait Worthwhile: Experiments on the Effect of Queueing on Consumption 
Sezer Ülkü, Chris Hydock, Shiliang Cui 
Vol. 66, No. 3 

A Research Framework for Business Models: What Is Common Among Fast Fashion, E-Tailing, and 
Ride Sharing? 
Gérard P. Cachon 
Vol. 66, No. 3 

High-Performance Practice Processes 
Guillaume Roels 
Vol. 66, No. 4 

Fake News Propagation and Detection: A Sequential Model 
Yiangos Papanastasiou 
Vol. 66, No. 5 

A Behavioral Study on Abandonment Decisions in Multistage Projects 
Xiaoyang Long, Javad Nasiry, Yaozhong Wu 
Vol. 66, No. 5 

Business Models for Technology-Intensive Supply Chains 
Junghee Lee, Vish Krishnan, Hyoduk Shin 
Vol. 66, No. 5 

Integrating Dynamic Pricing with Inventory Decisions Under Lost Sales 
Qi Feng, Sirong Luo, J. George Shanthikumar 
Vol. 66, No. 5 

Design of Lotteries and Wait-Lists for Affordable Housing Allocation 
Nick Arnosti, Peng Shi 
Vol. 66, No. 6 

Should Hospitals Keep Their Patients Longer? The Role of Inpatient Care in Reducing Postdischarge 
Mortality 
Ann P. Bartel, Carri W. Chan, Song-Hee Kim 
Vol. 66, No. 6 
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How Scheduling Can Bias Quality Assessment: Evidence from Food-Safety Inspections 
Maria R. Ibanez, Michael W. Toffel 
Vol. 66, No. 6 

Heuristic Thinking in Patient Care 
Diwas Singh KC 
Vol. 66, No. 6 

The Long-term and Spillover Effects of Price Promotions on Retailing Platforms: Evidence from a 
Large Randomized Experiment on Alibaba 
Dennis J. Zhang, Hengchen Dai, Lingxiu Dong, Fangfang Qi, Nannan Zhang, Xiaofei Liu, Zhongyi 
Liu, Jiang Yang 
Vol. 66, No. 6 

The Use and Value of Social Information in Selective Selling of Exclusive Products 
Ruslan Momot, Elena Belavina, Karan Girotra 
Vol. 66, No. 6 

A Mechanism Design Approach to Vendor Managed Inventory 
Bharadwaj Kadiyala, Özalp Özer, Alain Bensoussan 
Vol. 66, No. 6 

Bargaining Process and Channel Efficiency 
Ernan Haruvy, Elena Katok, Valery Pavlov 
Vol. 66, No. 7 

A Balancing Act of Regulating On-Demand Ride Services 
Jiayi Joey Yu, Christopher S. Tang, Zuo-Jun Max Shen, Xiqun Michael Chen 
Vol. 66, No. 7 

A Re-Solving Heuristic with Uniformly Bounded Loss for Network Revenue Management 
Pornpawee Bumpensanti, He Wang 
Vol. 66, No. 7 

Managing Supplier Social and Environmental Impacts with Voluntary Versus Mandatory Disclosure to 
Investors 
Basak Kalkanci, Erica L. Plambeck 
Vol. 66, No. 8 

Position Ranking and Auctions for Online Marketplaces 
Leon Yang Chu, Hamid Nazerzadeh, Heng Zhang 
Vol. 66, No. 8 

A Conditional Gradient Approach for Nonparametric Estimation of Mixing Distributions 
Srikanth Jagabathula, Lakshminarayanan Subramanian, Ashwin Venkataraman 
Vol. 66, No. 8 

Optimizing for Distributional Goals in School Choice Problems 
Aaron L. Bodoh-Creed 
Vol. 66, No. 8 

The Friday Effect: Firm Lobbying, the Timing of Drug Safety Alerts, and Drug Side Effects 
Luis Diestre, Benjamin Barber IV, Juan Santaló 
Vol. 66, No. 8 

Bike-Share Systems: Accessibility and Availability 
Ashish Kabra, Elena Belavina, Karan Girotra 
Vol. 66, No. 9 
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Capacity Pooling in Hospitals: The Hidden Consequences of Off-Service Placement 
Hummy Song, Anita L. Tucker, Ryan Graue, Sarah Moravick, Julius J. Yang 
Vol. 66, No. 9 

Token-Weighted Crowdsourcing 
Gerry Tsoukalas, Brett Hemenway Falk 
Vol. 66, No. 9 

Stock or Print? Impact of 3-D Printing on Spare Parts Logistics 
Jing-Sheng Song, Yue Zhang 
Vol. 66, No. 9 

Value of High-Quality Logistics: Evidence from a Clash Between SF Express and Alibaba 
Ruomeng Cui, Meng Li, Qiang Li 
Vol. 66, No. 9 

A Structural Estimation Approach to Study Agent Attrition 
Seyed Morteza Emadi, Bradley R. Staats 
Vol. 66, No. 9 

Customer Supercharging in Experience-Centric Channels 
David R. Bell, Santiago Gallino, Antonio Moreno 
Vol. 66, No. 9 

Pollution Regulation of Competitive Markets 
Krishnan S. Anand, François C. Giraud-Carrier 
Vol. 66, No. 9 

On the Financing Benefits of Supply Chain Transparency and Blockchain Adoption 
Jiri Chod, Nikolaos Trichakis, Gerry Tsoukalas, Henry Aspegren, Mark Weber 
Vol. 66, No. 10 

Task Selection and Workload: A Focus on Completing Easy Tasks Hurts Performance 
Diwas S. KC, Bradley R. Staats, Maryam Kouchaki, Francesca Gino 
Vol. 66, No. 10 

Prior-Independent Optimal Auctions 
Amine Allouah, Omar Besbes 
Vol. 66, No. 10 

Marketing Agencies and Collusive Bidding in Online Ad Auctions 
Francesco Decarolis, Maris Goldmanis, Antonio Penta 
Vol. 66, No. 10 

At Your Service on the Table: Impact of Tabletop Technology on Restaurant Performance 
Tom Fangyun Tan, Serguei Netessine 
Vol. 66, No. 10 

Efficient Inaccuracy: User-Generated Information Sharing in a Queue 
Jianfu Wang, Ming Hu 
Vol. 66, No. 10 
The Tension Between Worker Safety and Organization Survival 
Mark Pagell, Mary Parkinson, Anthony Veltri, John Gray, Frank Wiengarten, Michalis Louis, Brian 
Fynes 
Vol. 66, No. 10 

Equity Contracts and Incentive Design in Start-Up Teams 
Evgeny Kagan, Stephen Leider, William S. Lovejoy 
Vol. 66, No. 10 
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The Behavioral Promise and Pitfalls in Compensating Store Managers 
Shan Li, Kay-Yut Chen, Ying Rong 
Vol. 66, No. 10 

Rethinking Crowdfunding Platform Design: Mechanisms to Deter Misconduct and Improve Efficiency 
Elena Belavina, Simone Marinesi, Gerry Tsoukalas 
Vol. 66, No. 11 

Dynamic Inventory Control with Stockout Substitution and Demand Learning 
Boxiao Chen, Xiuli Chao 
Vol. 66, No. 11 

Admission Control Biases in Hospital Unit Capacity Management: How Occupancy Information 
Hurdles and Decision Noise Impact Utilization 
Song-Hee Kim, Jordan Tong, Carol Peden 
Vol. 66, No. 11 

The Role of Decision Support Systems in Attenuating Racial Biases in Healthcare Delivery 
Kartik K. Ganju, Hilal Atasoy, Jeffery McCullough, Brad Greenwood 
Vol. 66, No. 11 

Field Experiment on the Profit Implications of Merchants’ Discretionary Power to Override Data-
Driven Decision-Making Tools 
Saravanan Kesavan, Tarun Kushwaha 
Vol. 66, No. 11 

The Value of Sharing Intermittent Spectrum 
Randall Berry, Michael Honig, Thành Nguyen, Vijay Subramanian, Rakesh Vohra 
Vol. 66, No. 11 

Shareholder Wealth Effects of Modern Slavery Regulation 
Paul Cousins, Marie Dutordoir, Benn Lawson, João Quariguasi Frota Neto 
Vol. 66, No. 11 

Dynamic Matching in School Choice: Efficient Seat Reassignment After Late Cancellations 
Itai Feigenbaum, Yash Kanoria, Irene Lo, Jay Sethuraman 
Vol. 66, No. 11 

Newsvendor Decisions with Two-Sided Learning 
Yiangos Papanastasiou 
Vol. 66, No. 11 

Consumer Return Policies in Omnichannel Operations 
Leela Nageswaran, Soo-Haeng Cho, Alan Scheller-Wolf 
Vol. 66, No. 12 

Supply Chain Competition: A Market Game Approach 
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