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Behavioural Operational Research (BOR) is defined as the study of behavioural aspects related to the use of OR methods in modelling, problem solving and decision support (Hämäläinen et al, 2013).   BOR may broadly be considered within three categories:  behaviour in models (methods), behaviour with models (actors) and behaviour beyond models (praxis) (Franco and Hämäläinen, 2017).  

As comprehensive reviews of the application of OR to healthcare (e.g. Brailsford et al, 2009; Hulshof et al, 2012) reveal, relatively little prior consideration has been devoted to behavioural aspects in this field. Contrast this state of affairs with the need for behaviourally informed approaches in important issues of healthcare, such as: 

· Patient and staff behaviours relating to services and patient access to them, including service design, patient no-shows, provider response to congestion;
· Patients’ understanding of public health campaigns, including screening and treatment recommendations, and the decision making of patients; 
· The importance of behaviours from a policy maker’s perspective and distinguishing between what some traditional OR models might deem ‘optimal’ solutions versus practical solutions.  This may include the need to consider aspects such as public perception, workforce response, financial accountability, media coverage etc. and their influence on changes to health policy;
· Physicians’ understanding of the benefits and risks of recommendations, and the decision-making support physicians provide; 
· Effects of patients’ social networks on the transmission, propagation, and reaction to disease.



The aim of this Special Issue is to engage those working within OR for healthcare who have an interest in behavioural aspects and how this impacts on theory and application. We will consider conceptual, modelling, and empirical manuscripts provided they take a behaviourally informed approach, and they seek to create a new body of knowledge concerning the role and impact of behavioural factors such as, but not limited to, those illustrated above.  We welcome submissions across all three categories of BOR as defined earlier i.e. behaviour in models, behaviour with models and behaviour beyond models.

Review Paper

In accordance with guidelines for JORS special issues, we are required to include a review paper within the special issue, and are seeking expressions of interest.  Please submit these to Paul Harper (harper@cardiff.ac.uk) by 31st August 2017.

Instructions for Authors 

http://www.springer.com/business+%26+management/operations+research/journal/41274

Each paper will be peer-reviewed according to the editorial policy of the journal. Papers should be original, unpublished, and not currently under consideration for publication elsewhere. Before submitting manuscripts authors are advised to ensure that they have conformed to the requirements detailed in the instructions to authors that can be found on the journal homepage. Manuscripts which are incorrectly formatted or do not contain all the required elements may be returned to authors for correction prior to review. 

When submitting a paper, authors select ‘‘Healthcare Behavioural OR” from the Special Issue list to ensure that your manuscript is considered for this issue. The deadline for submissions is November 30th 2017. 
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